3auyacTyro  cnop Mexay NpoOAGBLOM U
noKkynateniem BO3HUKAET U3-3a  MPAMOro
OTKasa nNpoAaBLA BLINOMHUTL TpeboBaHUs
notpebutena. CambIi  MArkuk  cnocob
30ByaNUpOBAHHOTO  OTKA3a -  npoaasel
obeliaeT BLINOMHUTL BawW TpeboBaHUS WU
HUYero He NpeaAnpUHUMaeT AN 3Toro.

Takum obpasom, NoTpebutenb NOHUMAeET, YTO
npoaasel, He wAeT emy HaABCTpevy npu
obpalueHun B YCTHOU Ppopme, MO TeneqoHy
WU 31eKTPOHHOM nouTe.

Ecnu BbI nonanu B cuTyauuro, Toraa
npoaasel  UAU  UCMNOMHUTeNb  ycnyr
OTKa3bIBAET BAM [J06pPOBOSMBHO B YCTHOM
nopsAke yaoBneTsopuTh Bawe TpebosaHWe, TO
TOoraa nepeoe, YTo Heobxoaumo caenatb, -
3TO  HanucaTb  MNpeTeH3uro  MpoaasLly,
U3roTOBUTENHO UMY UCMOMHUTENHO B CBSA3U C
HeHaanexalmm UCNonHeHnem unu
HeUCnosiHeHueM UM CBOUX 0693aTenbCTs,
3a9BUB 3TOM NpeTeH3un cBou TpeboBaHUA.

TTpy 3TOM  Heobxo0AUMMO MOMHUTbL, 4YTO
OCHOBHOe TpeboBaHWe MoXeT 6bITb 3asBMEHO
NVWb OAHO U JMUWb K OAHOMY nuvuy: B
OTHOWeHUn Toeapa no Bawemy Bsbribopy - K
ero NpoaasLy WU U3rotosuTento (Mnu Takxe
K UMNOpTepy, ecnu TOBAP WMMMOPTHLIN), B
OTHOWEeHUW paboTbl UMK ycnyrm - K ux
ucnonHutento. Ha npaxTuke notpebutenu
4acTo NUWYT B MpeTeH3uu fAsa uUnu 6onee
TpeboBaHWUM, Hanpumep 3T0 TpebosaHue nMbo
O 3ameHe ToBapa, IMb6O O ero pemoHTe, U BCe
3TO oaHoBpemeHHO. Takum obpasom, vy
npoaasLa/UCNONHUTeNs NoSBNSeTCs MNpaso

BbI6opa, Kakoe U3 npeabABMNEHHbIX
TpeboBaHUM emy YyAOBNETBOpUTb, U NpU
noaaye NpeTeHsun ¢ MHOXeCTBOM BAPUAHTOB,
MOTOM YXe CNOXHO AOKA3aTb, YTO BbI XOTe U
Yyero - TO Apyroro, BMecCTO TOrO, YTO BAM
NpeAoOCTaBUNU, NOTOMY UTO Balue TpebosaHUue
He 6bLNI0 KOHKPETU3UPOBAHO.

TTpeteHsua cocTasnsetcs B  MUCbMEHHOM
suae. Ee moxHO HaneyaTtatb UK HanUcatb OT
PyKW. 3aKOH O 3awmTe npas NoTpebutesnen He
CTABUT OrpaHUYEHUN B YACTU OPOpPMITEHUS
CAMOro TeKcTa.

Takxe oO4veHb 4acTo Yy noTpebuTteneis
BO3HWKAET BOMPOC, eCTb JIN YCTAHOBIIEHHAA
(POPMa HAMUCAHUS NPeTeH3UU, Unu Npasuna,
B COOTBETCTBUU C KOTOPLIMU OHA [AOJIXHA
6bITb  cocTaeneHa? Her, onpeaeneHHoOM
(POPMbI  COCTGBSIEHUSI  MNpeTeHsun  He
cyuwecTtyeT. 3TOT AOKYMEHT OopmIseTca B
NUCbMeHHOM BUe B CBOGOAHOM popme.

OnHako, 4TO6BLI [AOKYMeHT copepxan BCHO
HeobXoaAUMYHO  UH(OPMALIMIO,  KAacaTenbHo
BO3HUKLILEW CUTYALUUU B MPeTeH3UU AOSIKHLI
6bITb YKA3AHbI:

1. HaumeHosaHwe opraHusaumm
(ropuavyeckoe nuuo unu UTT), B KOTOpOUA BbI
npuobpenu TOBAP, WNU 3aKA3ASU  YCRYTU,
aapec ero mecTa HaxoxaeHus;

2. Bawn @M.0., appec mecta *uTesnbCTBa,
Tene@oH WU/UNU 3NeKTPOHHas MnoudTa, YTOobbI
6b1Na BO3MOXHOCTb OTMPABUTL BAM OTBET Ha
MpeTeH3nto B 3NEKTPOHHOM popmare;

3. W3noxeHue BO3HUKWeEMX  Npobnemsr.
Kpatkoe u emkoe onucaHWe OCHOBAHUS
npeabsBrieHUs NpeTeH3un;

4. Bawe TtpebosaHue. MimenTe B BUAY, YTO BbI
K 3TOMY BpemeHU [AOSIKHLI OnpeaenuTbca ¢
TpeboBaHUMeM, KOTOpble BbI  BbICTABMNAETE
npoaasly (MCNonHUTENH);

5. TlepeyeHb npunaraembIX K npeTeH3uu
AOKyMeHTOB  (Onpepensercs C  y4yeTom
(PAKTUYECKUX 06CTOATeNbCTB Aena);

6. data, noanucs.

Yacto BO3HUKaeT Bonpoc. Obs3atenbHo nu
YKa3bIBATb B MpeTeH3UU  CCLLNKM  Ha
3aKOHOAATesNbHbIe HOPMBI,  perynupyroLume
BAWY CUTYauUro? YKasbIBaTb CCLILMKU  Ha
3aKOHOAATesIbHbIe HOPMBI He 06g3aTenbHo, HO
TpeboBaHUs, npeabssnsemble  Bamu B
NpeTeHsuu, AOMXHLI 6bITb  OCHOBGHLI Ha
HOpMaX [elCTByHOLero 3aKOHOAATesNbCTBA, a
He npocTo xenaembie Bamu.

TTpeteH3us aonxHa 6bITb COCTaBNEHa B ABYX
3K3eMNNApax, OAUH U3 KOTOpLIX MepenaeTcs
aapecaTy, a Ha BTOPOM  3K3emnnspe
yNOnNHOMOYeHHOe nuo (nponaseu,
MeHeaxep, AAMUHUCTPATOP, YNpasnSHOWMUA)
AenaeT OTMeTKy O MOMyYeHUU npeTeHsuu, U
3TOT 3K3eMNNAp NpeTeH3Un 0cTaeTca y Bac.
Ecnv no kakum-nubo npuuMHam coTpyaHWUKU
aapecara OTKa3bIBAFOTCA NpUHUMATD
npeteH3uro NMbo CTaBUTb CBOKO MOAMUCH Ha
BALUEM 3K3emnuisipe, OTNpasbTe NpeTeH3uro No
noyTe  3aKA3HLIM  MUCbMOM C  OMUCHIO
BJIOXKEHUA U yBeAOMINIeHUEeM O BPyYeHUWU Ha
aApec perucTpaumm HopuanYeckoro nuua unm
NHaveuayanbHOro npeanpuHUmarens.
Obpawaem Bawe eHUMaHuWe! HanpasneHuve
NpeTeH3uU NoCcpeACTBOM 3S1eKTPOHHOM MOYTbLI
30KOHOAATeNbCTBOM TaKXe He 3anpeliaeTcs.
OnHAaKo B 3TOM Cnyvyae AOJIKHA UMeTbCA



BO3MOXHOCTb  [OCTOBEPHO YCTAGHOBUTb, OT
KOro OHa nucxoouT U Komy
aapecosaHa.XenatensHo 4TObbI aapec
31eKTPOHHOM MOYTLI Ha KOTOpYHO HamnpasreHa
npeteH3us 6bIn pasmellieH Ha OPULINAIIBHOM
caiTe npoaasua (MCNONHUTENS) UK YKA3aH B
BbINUcke us EFPHON (EFPUATT).

Bropow sksemnnap npeteH3umn ¢ OTMeTKOU O
ee Mnosy4YeHUu Unu NoYToBOe yBeAOMIeHUe O
BPyYeHUU XpaHUTE, MNOKA He paspelmTca
KOHQIUKT: OHU MOTYT nOTpeboBaThbCs BaM,
ecnu npupetca obpawatbcs B CyA, Kak
AOKA3aTenNbCTBO npeabaBneHus Bamu
TpeboBaHWM NpoaasLy.

TTomHute! bBpema  nokasbiBaHUA  paKTa
HanpasneHus  npeTeHsUU  NeXuT  Ha
otnpasutenel

B 3aknroyeHuun, xotenocb 6bI OTMETUTH TOT
(PAKT, UTO KAK MOKA3bIBAET MPAKTUKA, TOT, KTO

npuywen ¢  TFPaMOTHO  COCTABJIEHHOU
npeTeH3ueld, MOXeT paccumTbIBaTL Ha 6onee
cepbesHoe OTHOLWeHWe

NpoAasLa/UCNoNHUTENs, NOHUMArOLWero, YTo
W aanble notpebutens byaeT AelicTBOBATL B
CTPOromM COOTBETCTBUU CO CBOUMU MpABAMM,
YCTQHOBJIEHHLIMMU ACUCTBYHOLUM
3GKOHOAATESIbCTBOM.

Hugopmayus noocomosnena cneyuanucmamu
KOHCYTbMAYUOHHO20 YEeHMPA No 3aujume
npasnompeoumeneli«®bY3 «Llenmp eucuenvt u
anudemuonozuu 8 Upkymckoii oonacmuy

AKnem Bac no aagpecam:

r.Apkyrek, yn.Tpumuccepa, 51, 8(395-
2)22-23-88 Ilymkwuna, 8, 8(395-2)63-66-22
zpp@sesoirk.irkutsk.ru.

r.Aurapcek, 95 kB. 1.17 Ten.8(395-5) 67-
55-22 ftbuz-angarsk@yandex.ru

r.Ycoabe-Cuoupckoe, yn.Jlenuna, 73
Ten.8(395-43) 6-79-24 ffbuz-usolie-
sibirskoe@yandex.ru

r.YepemxoBo, yn.Ilnexanosa, 1, Ten.8(395-
46) 5-66-38; ffbuz-cheremxovo@yandex.ru

r.Casinck, (o0Opamarbces B r.ApKyTCK)

n.3anapu (oopamarnscs B r.pkyTck)

r.Tynyn(oopamarbscs B r.ApkyTcK)

r.HuxxHey1nHCK,
Ten.8(395-57)7-09-53,
ffbuz-nizhneudinsk@yandex.ru,

yI1.DHremnbea, 8

r.Taiimer,yn.Crapo6a3apHas, 3-1n ,
Tell. 8(395-63) 5-35-37, ffbuz-
taishet@yandex.ru

r.bparck (oOpamarbest B r.ApKyTCK)

r./Keaesnoropck-Uimmckuid,
(oopamartbcs B r.MpkyTCK, I.YcTh-KyT)

r.Ycrb-Uimmck,  y1eueOHass  30Ha, 6
Ten.8(395-35) 6-44-46;ffbuz-u-
ilimsk@yandex.ru

r.Yerb-KyT, yn.Kupona, 91, 1en.8(395-65)
5-26-44; ffbuz-u-kut@yandex.ru

L. Ycerb-OpabiHeKuid, nep. 1-i
OxTs6pbCKuii, 12

ten. 8(395-41) 3-10-78

ffbuz-u-obao@yandex.ru

DBbY3 «lleHTp rurneHbl ¥ AMUAEMUOJIOTUHA
B UpkyTtckoii o0acTu

AJITOPUTM HANIUCAHUA
MPEeTeH3UH A
norpeouTese

KoHcyJIbTAlMOHHBII HEHTP ¥ MYHKTHI
110 3alMTe NMPaB NOoTpeduTe e

EnuHbli KOHCYJIbTAIIMOHHBINA LHEHTP
PocnoTpednanzopa —
8-800-555-49-43
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